NYBJUYHBIN JOTOBOP-O®EPTA
Opuanyeckoro uma __ «__ »
(nanee — MuTepHeT-Mara3uH)

Hacrosimas my6amunas opepta (nanee — Odepra), siBisiercs [JoroBopom, 3aKII0UEHHBIM MEXK]Ty HHTEPHET-
Mara3uHOM W TIOJIb30BaTENeM YCIYT - (PU3NYECKUM JIUIOM (fanee - [lokymarenem), KOTOpBI onpeenseT
YCJIOBUSI IPUOOPETEHHSI TOBAPOB, PA0OT M/WIIM YCIYT C UCIOJIb30BAHHEM PECYPCOB HHTEPHET-Mara3nHa.
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1. OBIIME NMOJOXKEHUSA
WnaTepHer-mMara3un myonuKyer Hactosinyo OdepTy ¢ mpeayiokeHneM B ajpec (U3NYeCKUX U
IOPUIINYECKUX JIMIl B COOTBETCTBUU co cT.395, 396 u 447 I'paxknanckoro kojekca PecryOnukn
Kazaxcran (manee — I'K PK).
Hacrosiast Odepra kak u 10001t J{oroBop, onpe/ienser CyiecCTBEHHbIC YCI0BUS B3aUMOJICHCTBHSI
mexny MarepHer-marasunom [TokynaTenem (simiom akientoBaBimum Odepry).
Hacrosimast Odepra 3akmovaercs Mexay [lokymarenem u HHTepHET-MarasMHOM B MOMEHT
oopmiieHus 3aKas3a.
Odepra MoxkeT ObITh MPHUHSITA JIOOBIM (PU3MYECKUM WM IOPUANYCCKUM JIUIIOM Ha TEPPUTOPHUU
Peciybnukun KazaxcraH, MMeONMM HamepeHHue MPHOOpPEeCTH TOBapoB, pabOT H/WIHM YCIyT,
peaﬂH?:yeMBIX/Hp €1 0CTAaBIACMBbBIX I/IHTepHeT'MaFa3I/IHOM, PacCIioIOKECHHBIX Ha
caiite Www. hotidea.kz
[Nokynarens 6e30r0BOPOYHO MPUHUMAET BCE YCIIOBHS, cojepkaliuecs B odhepre B 1eoM (T.e. B
MOJTHOM 00beMe 1 03 UCKITFOUCHHIA).
B ciywae mpumsaTHsS ycioBuit Hactosimedt OdeprThl, (U3MUecKoe HIM FOPHANYECKOE JIUIIO,
cranoBuTcs [Tokynarenem.
AKIenToM siBIIsieTcsl onydenrue VHTepHeT-Mara3uHoM COOOIEHHs O HaMepeHUH (U3HMUECKOro
WJIH FOPUAMYECKOTO JIUIA IPUOOPECTH TOBAp, pabOThI W/HUITH YCIIYTH HA YCIOBHUSX, TIPEIIOKECHHBIX
HacTosied MHTepHeT-Mara3uHoMm.
OdepTa, Bce m3MEHEHUS, MPUIIOKEHUS K HEH, a TakKe BCS NOMOTHUTENbHAS HHPOPMAIUS O
ToBapax, paborax w/mimn yciayrax MHTepHeT-MarasuHa omy0nrkoBaHa Ha caiite Www.hotidea.kz

2. CTATYC CAUTA HTHTEPHET-MATABHHA
Caiit sBnsiercs COOCTBEHHOCThIO MHTepHeT-MarasmHa W TIpeAHA3HAdeH Ui OpTraHW3allid
JMCTaHIIMOHHOTO CITOC00a POk TOBAPOB, PabOT W/WIIH yCIYT TIOCPECTBOM CETH WHTEPHET.
IMpoussens akient OdepTol (T.€. omIary opopMIEHHOTo Ha caiite IHTepHeT-Mara3uHa 3akasa),
[Toxymarens momy4aer B COOCTBEHHOCTH TOBapbl, pa0OTHI W/WIIH YCIIYTH Ha YCIOBUSAX U B ITOPSIKE,
onpeneneHHoM JloroBopoM KyIiu-npoaaku WHTepHeT-mMarasuHa, pa3MEIIEHHOIO Ha caite
www. hotidea.kz
WnTepHer-mMarasnH He HECET OTBETCTBEHHOCTH 3a COJEpKaHHMe W JIOCTOBEPHOCTh MH(MOpMAInH,
npenoctaBieHHoi [lokymarenem mpu odopmiieHnn 3akasa Ha caiite lHTepHeT-Mara3una.

3. CTATYC HOKYIIATEJISA
[lokynarens HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH IPENOCTABICHHOM NpH OPOpMICHUH
3aKa3a HHGOPMALMH, U €€ YUCTOTY OT HPETEH3UH TPEThUX JIMLI.
[ToxymaTens moATBEPKIAET CBOE COTIIACHE C YCIIOBUSMH, YCTaHOBIEHHBIMU HacTosmel OdepToii,
IIyTEeM IPOCTaBJIECHHUsI OTMETKU B rpade «YcnoBus JloroBopa MHOK MPOYHUTAHBI MOJTHOCTBIO, BCE
ycioBus JloroBopa MHE IOHSITHBI, CO BCEMH ycI0BUsIMU JloroBopa s coriacen» npu opopMIeHUN
3aKasa.
Wndopmanus, npenocraBnennas Ilokynartenem, siBisiercst KoHuueHumanbHol. I[lokymarens,
MIPEAOCTABIISISI CBOU IEPCOHAIbHBIE JaHHbIE, 3apErMCTPUPOBABIINCE HA CAlTe MM 3arlOJHEHUHU
3asBKHM JaeT CBOMMHM JICUCTBHSIMM COTJIacHe Ha 0OpaOOTKy €ro mepcoHalbHBIX JaHHBIX B LIENAX
HCIOJIHEHHS TOJIb30BATEIbCKOrO corjamenns. VHTepHeT-Marasud UCnoib3yer MHPOpMaHio o
[lokynaresne MCKIIOUUTENBFHO B LENAX (yHKIMOHMpOBaHUS MHTepHer-marazuHa (OTHpaBiieHHE
yBegomiieHus [lokynarento o BBIITOJHEHNH 3aKa3a U T.J1.) M B CIIydasiX, yKa3aHHBIX B HACTOSILIECH
Odepre.
ToBap npuobOperaercs [lokynarenem HCKIIOUNTEIBHO IS TMYHBIX, CEMEWHBIX, TOMAIIHUX HYX/,
HE CBA3aHHBIX C OCYILIECTBIEHUEM IPEANPUHUMATEIBCKON JesTenbHOCTH. Vcnonbp3oBanue caiita
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(pecypca) MnTepHer-mMarasuHa Juist IPOCMOTPa U BHIOOpa TOBAPOB, pabOT W/WIIK YCIIYT, @ TaK JKe
Jutst opopMITeHHS 3aKasa sBisiercs 1yist [lokynarens 6e3B03Me3HBIM.

4. IPEAMET O®EPTbI
WnTepHer-marasun, Ha ocHOBaHMHM 3aka3oB [lokynarens, nponaér [lokynaTento ToBapsl, pabOTHI
W/WIN yCIIYTH B COOTBETCTBUH C YCIOBHUSMH U MO LIEHAM, YCTAaHOBJICHHBIM MHTEpHET-MarasnHoM
Ha caiite IHTepHeT-Mara3uHa.
HdocraBka ToBapoB, pabOT W/WIM YyCIyr 3aKa3aHHbIX M OIuladeHHBIX [lokynarenem,
ocymiecTBisercs MHTepHET-MarasuHoM WM TPETbUMHM JIMLAMH, TpUBICYEHHBIMH WHTepHeT-
Mara3uHOM JUIsS MCIIOJIHEHHs CBOMX 00s3aTenbcTB. [lokymaTens wmeer mpaBo 3a0path ToBap,
paboThl W/MIM YyCIyrd B MecTe HaxoxjaeHus IHTepHer-maraznHa CcamOCTOSATENBHO ITyTeM
caMoBbIBO3a. [lokymarento npu ohopMIEHHH 3aKa3a MPEAOCTaBIIsAeTCs IMpaBo BbIOOpa crocoda
JOCTABKH.
K ornomenusm mexay [lokynarenem u MaTepaer-marasunom npumensitorcs rnonoxkenus 'K PK,
3PK «O 3amure npaB moTpeOuTENei», a TaKkke HHbIe HOPMaTHUBHBIE MPABOBbIC aKThI PecriyOnuku
Kazaxcran, peryaupytomye ykasanuble B Hacrodmeit Odepre npasa u oos:3anHocTH CTOPOH.
Ousnueckoe Wi FOPUITIECKOE JIMIO CUUTAETCs MPUHABIIKMM Bee ycnoBus Odeptsl (akuent) u
MPUIOKEHUH K Hel B MONHOM OObeme M 0e3 MCKIFOUEHHMH ¢ MOMEHTa moiydeHusi MHTepHer-
Mara3uHoM cooOmieHus: 0 HamepeHuu [lokymarens npuodpecTn ToBap, padOThl U/WIIM yCIIyTU Ha
YCIIOBUSIX, NPeIOKEeHHBIX MHTepHer-Marazunom. B ciyuae aknenTa Odeptsl husndeckoe wim
IOPUANYECKOE JIMIIO CUNTAETCS 3aKITIOUMBIINM ¢ HTepHEeT-MarasuHoM JloroBop Kyruin-Tipoiaxu
3aKa3aHHBIX TOBApOB, paboT u/mmm yciyr u npuodperaer craryc [lokynaresns.

5. MMOPSAJOK 3AKJIFOUEHUS TIOT'OBOPA KYIUUIN-ITPOJAKHU
[Mokynarens Moxer opOpPMUTH 3aKa3 CAMOCTOSTENLHO Ha caiiTe HTepHeT-Mara3una, JInoo uepes
crenuanucra MHTepHeT-Marasuna 1o tenedoHy, yka3aHHOMY Ha caiTe, Ha yCJIoBusx Jlorosopa
KYTUTA-TIPO/IaXKH.
IIpu odopmieHnm 3akaza Ha caiite MHTepHer-mMarasuHa, [lokymaTtens 00s3aH MPETOCTaBUTH
CIIEYIONTE TAHHBIE:
®.1.0., UMH (st Gusnyeckux JIMIT) WK 1mojiHoe HauMmeHoBanue, BHH (s ropuanyeckux mun);
azipec nocraBku Toapa;
KOHTaKTHBIN TenedoH 1 aapec JIeKTpoHHoN Motk [Tokymarens Tosapa.
Boneuswsapnenne IlokymaTens  OCYIIECTBISIETCS  TIOCPEACTBOM  BHECEHHSA  IOCTEIHUM
COOTBETCTBYIOIINX JaHHBIX B (hopMy 3aKa3a Ha caiite IHTepHeT-MarasnHa, 100 Tofaydeii 3asBKH
gyepes cnenuanucta  VHTepHEeT-MarasmHa  C MCTIOJTH30BAHUEM nH(}OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHBIX CPEACTB HIIH 10 3JIEKTPOHHO# moure (e-mail).
WnTepuer-marasu He pegaktupyer nahopmarmio o [lokymarene.
Jus momydenns OymaxHOTO 3K3emIuripa JloroBopa kyrmum-npogaxku, llokymarens ormpasisier
3asBKy TIO0 DJIEKTPOHHOH IIOYTe WIJIM HWHBIM CIIOCOOOM, COTJIACOBAHHBIM CO CIICI[HAIMCTOM
WnTepHer-mMarasuHa 1o TenedoHy, ykazaHHOMY Ha caiite IHTepHeT-Mara3uHa.

6. TH®OPMALIUSA O TOBAPE
ToBapsl, pa®oTHI W/WIH YCIYTH MPETOCTABISIOTCS K IMOKa3y Ha caiite VIHTepHeT-MarasnHa gepes
rpaduyeckne n300pakeHNusI-00pasIbl, SIBISIFOTCS COOCTBEHHOCThIO MIHTepHeT-Mara3uHa.
Kaxmoe rpaduueckoe wu3o0pakeHHme, oOpa3el] COMPOBOXKIAETCS TEKCTOBOH WH(pOpPMAIHEH:
HaMMEHOBAaHHEM, Pa3MEPHBIM PsIOM (IIPH HEOOXOJMMOCTH), IIEHOW M OIMCAHUEM.
Bce wmH(]opmanmoHHble MaTepualbl, IMPEACTaBICHHbIE Ha caiite MHTepHeT-mara3wHa, HOCST
CIIPaBOYHBIM XapakTep W HE MOTYT B IOJHOH Mepe IepeaaBaTh WH(POPMANHUIO O CBOHCTBAX H
XapaKTepUCTHKAX TOBap, padoT W/WIM yCIIyT, BKIIOYas IIBETa, pa3Mepsl, GopMel U.T.11. B cirydae
BO3HUKHOBeHUS y [ToKymaTesst BOmpocoB, KacarolMXcsi CBOMCTB M XapaKTEPUCTUK TOBApOB, padboT
w/mma ycnyr, Ilokynarens nomkeH mepen oopMmileHHEM 3aka3za OOpaTUThCsS K CHEHUANHCTY
WuTtepHe-marasuHa 1o TeneoHaM yKa3aHHBIM Ha CaiTe.
[To npocwbe Ilokynarens cnenuanuct MHTepHer-marazuHa o0s3aH NPeJocTaBUTh (10 Teredony
WJIM TIOCPEJICTBOM 3JIEKTPOHHOM MOYTHI) MPOUYI0 MH(OPMALHIO, HEOOXOIUMYIO M JOCTATOUHYIO, C
Touky 3penus [lokynarens, 1Ist IPUHATHS UM PELICHUS O MOKYIIKE TOBapOB, padOT W/UIIN YCIYT.
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[lokynarens yBegoOMIJIEH O TOM, YTO MPHOOpETasl TOBApbI, PadOTHl W/UIM YCIYTH CO CKHIIKOM,
YCTaHOBJICHHOH B CBSI3U C HeOCTaTKaMH (eeKTaMu) TOBapoB, padoT u/uiu yciyr, [lokymarens
JIUILIAETCS MpaBa CChUIATHCS HA TAKWE HETOCTATKH (Ie()EKThI) B AATbHEHIIEM.

[lokynarens yBemomiieH WHTepHET-Mara3uHOM O TOM, YTO TOBaphl, pabOThl W/WIM YCIyTU
yKa3aHHbIE B cYeTe Ha OIUIATy OTACIbHBIMH MO3MIHAMH B JIIOOOM cllydae HE SBISIOTCS
KOMIUIEKTOM.

7. HOPAJOK NIPUOBPETEHUS TOBAPA
[Tokymnarens BrpaBe opOpMHUTH 3aKa3 Ha KOO0 TOBap, paOdOTy W/HIIU YCIYry MPEIOCTaBICHHBIC
Ha caiite MHTepHeT-Marasuna. Kaxxaplii ToBap, pabOThl W/UIIK YCIyTH MOTYT OBITh 3aKa3aHbl B
nr000M KonmruecTBe. VICKimoueHus U3 yKa3aHHOTO IpaBujia YKa3aHbl B ONMCAHUH KaXKI0T0 TOBapa,
paboT W/WIK YCIIyT B Cllydae MPOBEACHUS aKIUii, CHATHS TOBApOB, pabOT W/WJIM YCIYT C TPOAAKH
U.T.JI.
3aka3 MmoxeT ObITh opopmiteH [TokymnaTenem o TenedoHaM, yKa3aHHBIM Ha caiiTe, nin ohopMIleH
CaMOCTOSITENIBHO HA CalTe.
[locne odopmnenust 3akaza HMHTepHeT-Mara3wH moATBepkaaer 3aka3 [lokymarens myrem
ornpasieHus Ha e-mail [lokymarenss WHQOpMAIMIO, MOATBEPKIAIONIYI0 MPHHATHE 3aKas3a, ¢
yKa3aHHEeM HauMEHOBaHHMs, pa3Mepa, LeHbl BBHIOPAHHOTO TOBapa, XapaKTEPUCTHK padoT H/win
yCIIYT 1 00IIIei CyMMBI 3aKa3a Wi crieruanucT MHTepHeT-Marasuna csi3piBaercs ¢ [lokynarenem
1o TenedoHy ISl yTOUHEHHS HEOOXOJIMMbIX XapaKTEPUCTHK TOBAPOB, padOT W/UITN YCIIYT.
[Ipu orcyTcTBMM TOBapa Ha cKiaje crenuanucT VHTepHeT-mMarasnHa o0si3aH TIOCTaBUTH B
M3BECTHOCTH 00 3ToM [Tokymaresst (1o TenedoHy Wiln MOCPEACTBOM IIEKTPOHHOM MOYUTHI).
IMokymnaTens BIIpaBe CAeNaTh MPEIBAPUTEIbHbIN 3aKa3 HA BPEMEHHO OTCYTCTBYIOIIMN Ha CKIIaje
TOBap.
ITpu oTcyTcTBHM TOBapa Ha ckiaje, [lokymarenb BIpaBe 3aMEHHTh €ro APYrHM TOBApOM JIHOO
aHHYJIMPOBATH 3aKa3.
Cpok TocTaBKH TOBapa cocTaBisieT He Oonee 30 (TpuamaTH) KaJCHIAPHBIX THEH W HAYMHACT
UCUHCIATBCS Ha CIEAYIONMH JeHb Iocie MoiydeHus VIHTepHeT-mMara3uHOM COOOLICHHUS O
HamepeHnu [lokynaTernst mpuoOpecTr ToBap Ha YCIOBHSAX, MPEITIOKEHHBIX MHTEepHET-Mara3nHoOM.

8. HEHA TOBAPOB, PABOT U/UJIU YCJOYT
Ilena ykaszamHas Ha caiite MHTepHeT-mMara3wmHa ykazaHa B TeHre Pecmyonmukm Kaszaxcran 3a
eIMHUILY.
YkazaHHas Ha caiiTe IIEHa MOXET OBITh M3MEHEHa VIHTepHeT-Mara3mHoM B OTHOCTOPOHHEM
TOpsIZIKe, TIPX DTOM II€HA Ha 3aKa3aHHBIA M oruradeHHbli llokymaremem ToBap, pa®OTHI W/HIH
YCIyTH U3MEHEHHIO HE TTOUTEKHT.
[TomHas cTOoMMOCTH 3aKa3a COCTOMT M3 KaTaJOXXKHOH CTOMMOCTH, CTOMMOCTH JOCTaBKH, IPH
HEOOXOANMOCTH MOABEMA Ha dTaXK U YCTAHOBKY (COOPKY).
CronMoCTh TOBapoB, pabOT W/WIIK yCIYT, MpenocTaBisieMbix [lokymarento mpu mokymnke ToBapos.,
paboT u/mmm ycnyr Ha caiite MIHTepHEeT-Marasuna ykazaHa B pasaene «Orurata u JloctaBkay.

9. OIIVIATA TOBAPA
Crioco0bI 1 TIOPSI/IOK OILIATHl TOBapa yKas3aHBI Ha caiite B pazzaene «Orurata u JloctaBkay. Ilpu
HEOOXOOMMOCTH TMOPSIIOK M YCIOBUSL OIJIaThl 3aKa3a oroBapuBatoTcsa [lokymarenem co
cnequanuctoM VHTepHeT-Marasuxa.
[Tpu nanuunoit popme orutate! [lokynarens 00s13aH yriatuTh MIHTEpHET-MarasuHy LeHy 3aKkasa B
MoMeHT mnepenaun [lokymaremo ToBapoB, padOT W/WiIM yciayr, IyTeM Nepenadyd jAeHer
npeacrasuTento MHTepHeT-Mara3una, KOTOPbI I0CTaBUT TOBAP W/WIM BBIIOJIHUT PaObOTHI W/nMin
OKayKeT yCIIyTH.
Omnuata Ge3HAIMYHBIM PAacdeTOM HPOMU3BOAUTCS COMNIACHO O()OPMIIGHHOMY CUETy B TE€UeHHE 3
(Tp€x) paboumx [Hel ¢ JaThl BhICTABICHHS TaKOro cuéra. [Tocie HoCTyIIeH s IeH XKHBIX CPE/ICTB
Ha cuer MHTepHer-marasuHa, cneunainct MHTepHer-marasuHa cornacosbiBaeT ¢ ITokymarenem
cpok poctaBkd. [Ipu OesnammuHoi opme orutatel o0s3aHHOCTH TlOKynaTens mo yruaTe IEHBI
3aKa3a CYMTAETCs UCTIOJTHEHHOM C MOMEHTA 3a4NCIIEHUs] COOTBETCTBYIOIINX JIEHEKHBIX CPEJICTB HA
pacyeTHBbI CUEeT, yKa3aHHbIN VIHTepHeT-Mara3nHoM.
[lokynarenp oravyuBaeT 3aKas JIIOOBIM CIIOCOOOM, IOCTYIHBIM Ha caiite IHTepHeT-MarasuHa.
Pacuers CTopoH npu oruiaTe 3aKas3a ocyliecTBIsIIoTes B TeHre Pecniyonuku Kazaxcran.
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10. JOCTABKA TOBAPOB
CriocoObl, OPSIIOK U CPOKHU JIOCTaBKHU TOBapa yKazaHbl Ha caiiTe B pazzene «Oriara u JloctaBkay.
[lopsimok m  ycnoBus JOCTaBKM 3aKa3aHHOTO ToBapa oroBapuBatoTcsi [lokymartenem co
crienuanucTom MHTepHeT-mMarasuHa.
CamoBBIBO3 TOBapa:
WnTepHer-mMarasuH, TNOMy4YWB YBEAOMJIEHHE O pa3MEUICHHOM 3aKas3e, IIOJATBEP)KIaeT €ro
nony4denue no tenedony wiu no e-mail IlokynaTens u coriacoBpIBacT ¢ HUM JaTy CaMOBBIBO3a
TOBapa.
[Nokynarens ormaunBaet (py HATMYHON (hOPME OIIIATHI) U TTOyYaeT 3aKa3 [0 MECTY HaXOXKICHUS
cxnaga MHaTepHer-marasuna. Anpeca, KOHTaKThl M PEKHM paOOTHI CKJIaJIOB yKa3aHbl Ha canTe
Wntepuer-marazuna B paszaene «Konraktei»). Ilpu Oesnanmuunodt dopme omnatel MHTEpHET-
MarasuH JIONOJHUTEIbHO 1o Tenedony win 1o e-mail [lokynartenss moarBepxmaer (akt
3aUMCIIEHUsl OIUIATHl 3aKa3a Ha pacyeTHbIM cyeT MHTepHer-marasmHa M TOJBKO MOCJIE 3TOTrO
coryacoBbiBaeT ¢ [lokymarenem gaty caMoBBIBO3a TOBApa.
[IpaBo cOOCTBEHHOCTH U PUCK CITyYalHOH TMOENH, yTPaThl MM MOBPEKICHUS TOBAPA MIEPEXOIUT
k [Tokxymaremto ¢ momeHTa nepenayun ToBapa [loxynarento nim ero Ilpeacrasurero.
JocraBka ToBapa MHTepHET-MarasuHom:
[lepexon mpaBa cOOCTBEHHOCTH M PUCK CIy4aiHOW TMOENH, yTpaThl WIM MOBPEXKICHUS TOBapa
nepexoqut K [lokymaremro ¢ momenTta nepeaaun ToBapa [lokxymaremto mim IlpencraBurenio B
MECTEC UCITOJIHEHW A AOTroBOpa ¢ MOMECHTA IMOANIMCAHUA CTOpOHaMI/I aKTa HpI/IéMa-Hepe)laT-H/I TOBapa
(ToBapHOI1 HaKIJIaTHOM.)
Hocraska Toapa [lepeBo3unkom:
[IpaBo COOCTBEHHOCTH W PHUCK CIy4aHHOMN TMOENH, yTPaThl HIIM MOBPEXKCHUSI TOBAPA MEPEXOIUT
¢ UnTtepuer-marasuna Ha [loxynatens nmu [lepeBo3unka (B COOTBETCTBUY € 3aKITFOYEHHBIM MEXKTY
[Toxymnatenem u [lepeBo34rKOM TOTOBOPOM) C MOMEHTA Tiepenadn ToBapa [lepeBo3unKy B MecTe
WCIIOJTHEHUS JIOTOBOpA MpH moanucanuy CTOpoHAMU akTa MpuéMa-Tiepeaadn ToBapa (TOBapHOM
HaKJIaJHON W/WJIM TPAHCIIOPTHON HAKJIaIHOW W/HJIM TOBAPHO-TPAHCIIOPTHON HAKIIATHOM ).
OO6s3atenpcTBO 1O mepemaum ToBapa llokymartenmio, B Tom umcie 11.10.4.1., cumTaercs
HCIIOJIHEHHBIM C MOMEHTA Iiepenauu ToBapa [lepeBo3uuky.
CTonMOCTB TOCTaBKHM TOBapa B paMKax Ka’kKJOT0 3aKa3a paCCUMTHIBAETCS UCXOS U3 Beca i 00beMa
BCEX 3aKa3aHHBIX TOBAPOB, aJpeca JIOCTABKU 3aKa3a, PACLIEHOK IEPEBO3YMKA M OILIAYMBAETCS
IToxynaTenem caMOCTOSTENBHO.
[Toxymarens 00s3aH MPUHITH TOBAP TIO KOIMYECTBY U ACCOPTHMEHTY B MOMEHT €r0 MPHUEMKH.
IIpu nonyyenuu toBapa [lokynaTens NOIKEH B IPUCYTCTBUM IpencTaBuTest IHTepHeT-Mara3uHa
(mepeBo3unKka) MPOBEPUTH €ro COOTBETCTBHE TOBAPHOM HAKIAIHON, YAOCTOBEPHUTHCA 10
HaWMEHOBAHUIO TOBapa B KOJIMYECTBE, KAYECTBE, KOMILIIEKTHOCTH TOBapa.
IToxynatens wnu IlpencraBurens npu OpUEMKE TOBapa MOATBEPKAAET CBOCH NOIINUCHIO B
TOBapHOW HAKJIaTHOW, YTO HE UMEET NMPETEH3UN K BHEIIIHEMY BUY U KOMIIJIEKTHOCTH TOBapa.

11.TAPAHTHUU HA TOBAP
["apaHTHHHBINA CPOK AKCIUTyaTaIlud HA TOBAp, paboThl H/min ycuyr ocrasisier 1 rox (12) mecsies
C MOMEHTa Iepelayd ToBapa, BbIIOJIHEHHA pabor w/mmm yciyr IlokynaTtenro wnm ero
[IpencraBuTento, eciin UHOE HE NPEAYCMOTPEHO IOMOJHUTEIBHBIM COITIalleHueM. 1" apanTus He
pacnpocTpaHsieTcsl Ha M3JeNusl, KCIUTyaTalusi KOTOPbIX MPOU3BOJUTCS HE M0 HA3HAUYCHUIO WIIH C
HapyLIEHHEM HOPM M MPaBHJI 3KCIUTyaTalliM, YCTAHOBJICHHBIX Ha JAQHHBIM BHJ TOBapa, a TAKKE
omnpezeneHHbIX HacTosmed Odeproii n JJoroBopoM KyIiiM-mpoiaxu.

12.BO3BPAT TOBAPA

[lokynarens BnpaBe 0TKa3aThCsl OT TOBapa B JII000E BpeMs 10 €ro nepenavu, a mocie nepeaadu
ToBapa - B TeueHHe 14 (UeThIpHAIUATH) KaJICHAAPHBIX JHEH, B IOPSAKE M Ha YCIOBHSX,
npeaycmorpennbix 3PK «O 3ammre npas norpedureneii PK».

Bo3Bpat ToBapa HaIekaIero KauecTsa BO3MOXKEH B CIIy4ae, €ClI COXPaHEHBI €r0 TOBAPHBIN BUJL
(YynaxkoBka), MoTpeOUTENbCKIE CBOWCTBA, a TAKKE JOKYMEHT, MOATBEPKAAIOMMNA (PaKT U ycIoBUs
MOKYIKH YKa3aHHOTO ToBapa B TedeHue 1 (0IHOro) KaJIeHIapHOrO Mecsla C JaThl MOIMUCAHUS
TOBAapHOM HAKJIaJIHOM M/MIM aKTa npuema-nepenaun Tosapa.



12.3.

12.4.

12.5.

12.6.

12.7.

13.1.

13.2.

13.3.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

[loxynmarens He BHpaBe OTKa3aThCs OT TOBapa HAJISKAIET0 KadecTBa, HMEIOIIEro
VHIUBUIyaJIbHO-ONIPE/ICTICHHBIEC CBOWCTBA, €CIM yKa3aHHBIA TOBap MOXET OBITh HMCIIOJIB30BaH
HCKITIOYUTENBbHO mpuodperaromM ero Ilokynarenem (B T.4. He cTaHAapTHBIC (IO JKEIAHUIO
[Mokymarens) pasmepsl U ap.). [loaTBepikieHUEM TOro, 4YTO BEIlb HMMEET WHIUBHIYaJIbHO-
OIIpeNIeNieHHbIE CBOICTBA, SIBISIETCS OTJIMYUE HAMOJHEHMs M pa3MepOB TOBAapa HAIOIHEHUIO U
pa3MepaM, yKa3aHHBIM B UHTEPHET -Mara3uHe.

Bosspar ToBapa, B ciy4asX, NPEJyCMOTPEHHBIX 3aKOHOM M HacrosiuMm JloroBopom,
MIPOM3BOANTCS 1O aJjpecaM, yKa3aHHBIM Ha caiiTe B pazaene «KoHTaKTh».

[Ipu otkaze [lokynarens oT ToBapa Hajajexaniero kauecrsa VHTepHeT-Marasut BO3BpaIlaeT eMy
CyMMYy, VIUIQYEHHYI0 B COOTBETCTBHM C JIOTOBOPOM, 3a MCKIIOYEHHEM pacxojoB HMHTepHer-
MarazuHa Ha JoctaBky orT [lokymartens BO3BpallleHHOIO TOBapa, He TMo3aHee 4yeM uepe3 15
(maTHAAATR) KaJCHAAPHBIX JHEH, C JaThl MpeabsBicHus [lokymaTeneM COOTBETCTBYIOIIETO
TpeOOBaHMSL.

B cnydae, eciu BO3BpaT CyMMBI OCYIIIECTBIISIETCS] HE OJTHOBPEMEHHO C BO3BPATOM TOBapa, BO3BPAT
YKaSaHHOﬁ CYMMBI OCYHICCTBIIACTCA I/IHTepHeT'MaFaSI/IHOM HaJIMYHBIMU NCHCKHBIMU CPEACTBAMUA
0 MECTY HaXOXKIACHUS I/IHeTpeHT-MaFaSI/IHa, WM MyTEM MNEPCHYUCIICHUA Ha GaHKOBCKI/Iﬁ CUeT
WHTepHeT-MarasnHa ¢ KOTOpOro ObLIa OCYIIECTBIICHA OIJIaTa TOBapa UM MHON CYET COOOIICHHBIN
ITokynarenem.

VYKa3aHHBINA B HACTOAIIEM ITYHKTE croco0 BO3BpaTa ACHCKHBIX CPEACTB MOXKET UCIIOJIB30BATHCA
WHTepHeT-MarasuHoM M B HHBIX CIIy4asX BO3BpaTa JIEHEXKHBIX CPEICTB, IPEIyCMOTPEHHBIX
Hacrosmel OdepToil u 3akoHOmATETHCTBOM PK.

13. OTBETCTBEHHOCTbH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATENbCTBOM PK.
WHTepHEeT-Mara3muH HE HECET OTBETCTBEHHOCTH 3a ymiep0, mnpuunHeHHBIH [lokymartemro
BCJIE/ICTBHE HEHAJUIEXKAIETO WCIOJIL30BAHUS UM TOBAapOB, pabOT W/WIK YCIYT 3aKa3aHHBIX Ha
caiite IlHTepHeT-mMara3zusa.
CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEWCIOJHEHHWE WIIM HeHaJIexaliee
HcToNHeHne 00s3aTenbeTB 1Mo Odepre Ha BpeMst JCHCTBUS 00CTOSTEIHCTB HEMTPEOIOTHUMOM CHITBI.

14.ITPOYHUE YCJIOBUS
K ornomenussm wMexnay Ilokymatenem u  WHTepHET-MarasmHOM TPUMEHSIIOTCS  HOPMBI,
olpenieNieHHbIe 3aKOHOIaTeNbCcTBOM PecrryOmmku Kaszaxcran.
[Ipu meoOxommmocTu MHTepHeT-Marazun u llokymarens BmpaBe B r000e Bpemsi OQOpPMHTH
JIOTOBOp KYIUTM-TIPOJIaXXKH TOBapa B (popMe MHMCEMEHHOTO JBYXCTOPOHHETO COTJIAIICHUS, He
MIPOTHBOPEYAIIETO TOJIOKEHIAM HacTosmelr OdepTsl.
B cinyyae BOBHMKHOBEHUSI BOIPOCOB U HpETEH3U co CTOpoHbI 1lokynarens, nociaenHuil T0OKeH
oOpatuthcs B MHTEpHET-MarasuH mo agpecy MecToHaxokaeHus VHTepHer-mMaraznHa T.AcTaHa,
yin.Kanubeka Tapxana 6/1 BL[ ®opym oduc 105, w/mnm mo azmpecy 3JIEKTPOHHOW TIOYTHI:
office@hotidea.kz w/mnmun mo nomepy Ttemedona: +7 702 909 00 22 ompemeneHHBIM Ha caiite
WNurtepuer-mara3una.
Hacrosmast Odepra BerymmaeT B cuity ¢ athl e€ akienTta [lokymareneM u qeicTByeT 10 TIOJTHOTO
ncronHeHnus 00s3aTenbcTB CTOPOHAMHE TI0 HEH.
Bce cmopel m pasHormacusi, BO3HUKAIOIIME TpH HCTONHEHUH CTOpoHaMH 00s3aTenbCTB 10
Hacroseir Odepre, perraroTcs MyTeM MPOBENEHUs TTePEroBOPOB, a B CITydae HEBO3MOKHOCTH UX
YPEryJIHpOBaHMS TOCPEACTBOM TeperoBopoB, CTOpPOHBI HMEIOT TIPaBO OOpaTUTHCS 3a
paspelieHreM Takux CIopoB B CyAeOHbIe opraHbl peciyonmnku KazaxcraH 1o MecTy HaXOKIEHHS
WnTepHer-mMara3uHa.
WHTepHeT-Mara3uH oCcTaBIsieT 3a COOOH MPaBO PACHIUPSITh M COKPAIATh TOBAPHOE MPEUIOKEHUE
Ha caifTe, peryimpoBarh JOCTYN K IOKYIKE JFOOBIX TOBapoB, padOT W/WIM yCIyr, a TaKkKe
MIPUOCTAHABIIMBATH WM MPEKpalIaTh MPOJAXy JIOOBIX TOBapOB, pabOT W/WJHM YCIYT MO CBOEMY
COOCTBEHHOMY YCMOTpPEHHIO.

15. AAPEC U PEKBU3UTbl UHTEPHET _MATI'ASUHA

HaunmenoBaHue:
TOO "Hot idea" (XoT aiigua)
FOpunnueckuii agpec:



PecnybnuvKka KasaxcraH, balikoHbip, r. Hyp - CyntaH, yn. aHnbek TapxaHa, 3aaHue 6/1
BUH:

130440002561

p/c B TeHre:
Kz487225000014339555
p/c B pyOIsIx:

B OaHKe:

AO "Kaspi Bank"

BUK:

CASPKZKA

BUH 6anka: 971240001315
OKIIO: 15396305
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